KONSTANTINOS LOURDIS

SAP S/4HANA Utilities Consultant | SAP IS-U Billing Specialist | Digital Transformation &
Financial Systems

Athens, Greece | +30 6980859327 | konstantinos@lourdis.gr | Greek Nationality | Date of
Birth: 23 Oct 1992

EXECUTIVE PROFILE

SAP Utilities Consultant with 10+ years of experience delivering SAP ERP implementations,
large-scale billing platforms and enterprise operational support across the energy, utilities
and public sector domains.

Specialized in SAP IS-U Billing & Invoicing, Device Management and Energy Data
Management within SAP S/4HANA and SAP R/3 landscapes. Proven ability to support
mission-critical transactional systems in high-volume environments while coordinating
business stakeholders, technical teams and delivery streams.

Additional experience supporting Financial Management Information Systems (FMIS)
within the Greek Ministry of Finance environment, contributing to digital transformation
initiatives, data-driven fiscal management and interoperability between government
financial platforms.

CORE COMPETENCIES

o SAPIS-U Billing & Invoicing

e SAP S/4HANA Utilities

e Device Management & Smart Metering

e Energy Data Management (EDM)

e SAP Integration (IDocs & Interfaces)

¢ Financial Management Information Systems (FMIS)
e Digital Transformation Programs

e Enterprise Systems Architecture Support

e Functional Solution Design & Blueprinting

e Operational Support for Mission-Critical Platforms

PROFESSIONAL EXPERIENCE
HEDNO / EDA ATTIKIS - SAP S/4HANA Utilities Transformation

SAP IS-U Functional Consultant (Billing Stream) | May 2021 - Feb 2026



e Supported SAP IS-U Billing implementation activities within SAP S/4HANA
transformation program.

e Participated in blueprint analysis and functional design of billing processes and data
structures.

e Supported Device Management, Smart Metering and Energy Data Management streams.

e (Coordinated with business stakeholders and technical teams ensuring delivery quality.

NRG / HERON - Energy Retail Billing Platforms
SAP IS-U Functional Consultant | May 2019 - Dec 2022

e Delivered end-to-end SAP IS-U Billing & Invoicing operational support for major energy
providers.

e Managed billing configuration including rate categories, device structures and master
data.

e Maintained SAP integrations via IDocs across internal and external systems.

e Developed reporting tools and automation programs improving operational efficiency.

PUBLIC POWER CORPORATION (PPC) - Large-Scale Utilities Billing

SAP IS-U Consultant | Aug 2016 - Dec 2024

e Supported SAP IS-U Billing & Invoicing operations for Greece’s largest electricity
provider.

e Ensured stability of high-volume billing execution and invoicing cycles.

e Supported Device Management and EDM processes including scheduling and
monitoring.

e Designed automation tools and reporting mechanisms improving operational controls.

GENERAL SECRETARIAT FOR INFORMATION SYSTEMS & DIGITAL GOVERNANCE
(G.G.P.S.D.D.) - Ministry of Finance, Greece

Financial Information Systems Operations Specialist | Sep 2022 - Present

e Responsible for operational continuity of government applications supporting State
Budget, Treasury and Public Expenditure management.

e Analyzed fiscal data through the Commitment Registry supporting transparency and
fiscal monitoring.

e Supported interoperability between Financial Management Information Systems
(FMIS).

e Contributed to modernization initiatives and digital transformation within public sector
financial platforms.

e Provided technical guidance and operational support to government entities.



EDUCATION

e Executive MBA - University of Piraeus (2021-2023)
e BScin Informatics & Telecommunications - National and Kapodistrian University of
Athens (2010-2016)

LANGUAGES

e (Greek - Native
e English - Professional Working Proficiency



